ONS) Awakening Dynamics

Private Session Information

Regularly Scheduled Times For Private Sessions

Brent prefers to do private sessions in the morning, when waking theta brainwave activity is at
its maximum. Regularly scheduled times are every Monday to Friday mornings, plus a few
times in the afternoon. Evenings and weekends are typically busy with group activities and
classes, so if you require a session outside regular times, please see below for details on
booking a First Class session. All appointments are Pacific Time and observe daylight savings
time during the summer months. Pacific Time is 3 hours earlier than Eastern Time and 7 hours
earlier than Greenwich Mean Time (so 1:00 PM Pacific Time is 4:00 PM Eastern Time and 8:00
Greenwich Mean Time.) Hour long sessions will be booked as two back-to-back 30 minute
sessions. Regularly scheduled session times for 30 minute sessions are:

Monday: 8-8:30AM; 8:30-9AM; 9:15-9:45AM; 9:45-10:15AM; 2:30PM-3:00PM;
3:00PM-3:30PM

Tuesday: 8-8:30AM; 8:30-9AM; 9:15-9:45AM; 9:45-10:15AM; 12:45PM-1:15PM;
1:15PM-1:45PM

Wednesday: 8-8:30AM; 8:30-9AM; 9:15-9:45AM; 9:45-10:15AM; 2:30PM-3PM; 3PM-3:30PM
Thursday: 8-8:30AM; 8:30-9AM; 9:15-9:45AM; 9:45-10:15AM; 4PM-4:30PM; 4:30PM-5PM
Friday: 8-8:30AM; 8:30-9AM; 9:15-9:45AM; 9:45-10:15AM; 11AM-11:30AM; 11:30AM-12 Noon

If you are flexible with scheduling and might be able to fill a cancellation on short notice, please
ask to be added to the cancellation list.

Session Location

Brent does his private sessions remotely over phone or Skype. Remote sessions allow you to
be relaxed in a comfortable and familiar environment, without the stress and hassle of fighting
LA traffic or worrying about directions, parking, or arriving late. (Brent used to do in person
sessions, but switched to phone/Skype only because he found he gets better results from
remote healings.) Brent will typically call you at the appointed time.

When you book your session, you’'ll be provided with backup numbers to call if you don’t hear
from him within 5 minutes of your scheduled time. First Class sessions can be booked in-
person at the Awakening Dynamics® office in West Los Angeles. The address will be provided
when you book your session.



Payment Options

After you book your sessions you will be sent an email invoice that you can pay online.
Several payment options are available: we can accept Visa, Mastercard, Discover, and
American Express cards, or you can send a check, a money order, or PayPal. If you wish to
use a check or money order, please send your payment early enough that it arrives ahead of
your session. Please note that while that most Awakening Dynamics® classes and products
come with a full money back guarantees, there are no refunds for private sessions.

Booking by Phone or Email

If you prefer not to use the online form, please click here to contact us via phone, fax, email,
or postal mail, Be sure to include your name, email and/or phone number, and when you are
available to schedule your session, and we’ll get back to you promptly!

Required Disclaimer Form

Before you have your first private session, please fill out and return to us this short
disclaimer form required by law for Energy Healers working in California.

Cancellation policy

We recognize that it is sometimes impossible to keep our appointments amidst the chaos of
our busy lives. If you can not keep an appointment, please contact us as soon as possible to
reschedule. Missed appointments are disruptive and inconvenient, especially to those who
are on the waiting list or have an urgent problem. As a result, sessions missed without
providing 36 hours notice via phone or email may be charged a cancellation fee of 50% of
the session charge. IMPORTANT: declining the Google calendar invitation sent to you does
NOT cancel or reschedule your session — you need to call or email us!

Emergencies

If you have an urgent physical or emotional problem, please call 911 or seek immediate help
from a licensed health care professional or local emergency services. We are not equipped
or licensed as an emergency care center and can not provide emergency services. If you
would like to book a session as soon as possible, please contact us and ask to book a First
Class private session.



